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The year 2010 was an exciting year for the Henderson Fire Department.  

Despite the challenges of a prolonged downturn in the economy, the 

Department successfully implemented innovative programs in support of our 

mission.  Emergency response times have been reduced, training increased, 

and the Department has maintained a steadfast dedication to providing 

outstanding customer service. 

 The Henderson Fire Department maintains four key priorities:   

Safety:  of the public and our employees. 

Excellence:  ensuring staffing, equipment, and training to provide industry best practices while 

responding to all hazards (fires, medical emergencies, hazardous materials, vehicle extrication, disaster 

response, and technical rescue of victims trapped in confined spaces, swift water emergencies, lake 

rescue, high angle rescue). 

Customer Service:  responding to the needs of our citizens with compassion, respect, and integrity.  

The Department strives to exceed the expectations of our citizens during every response. 

Professionalism:  conducting ourselves in a manner, on duty and off, to reflect positively on the City of 

Henderson, the Department, and the fire service as a profession. 

I am happy to report that our Department advanced in all four priority areas.  Through dedication, hard work, 

and innovation, the following programs were implemented to support our mission and priorities: 

SAFETY 

The City of Henderson adopted new Fire and Building codes in an effort to ensure buildings are built and 

maintained utilizing industry best practices in order to provide for the safety of the public.  The City of 

Henderson became the first municipality in the state to adopt the International Residential Code including a 

provision mandating the installation of fire protection systems (sprinklers) in all new homes.  Sprinklers have 

proven remarkably effective in industrial and commercial settings at suppressing fires and providing people the 

time needed to escape from fires.  Going forward, residents will enjoy the same life safety benefits in their 

homes that visitors currently enjoy in our local hotels.  No doubt, lives will be saved in years to come, property 

damage will be reduced, and residents will enjoy substantial protection from the horrible effects of burn 

injuries.  

All emergency response personnel participated in a Driver Safety Program comprised of classroom training and 

hands-on emergency evasive driving techniques.  Throughout 2010 and while responding to over 22,000 

emergency calls, the Department experienced very few vehicle accidents, with no accidents resulting in injury 

to citizens or employees. 
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In order to reduce employee exposure to toxic chemicals present at all fire scenes, the Department issued all fire 

fighters with a second set of protective clothing.  This initiative allows fire personnel to switch into a clean set of 

firefighting gear after every fire.  Contaminated clothing is immediately decontaminated while crews remain available 

for calls utilizing safe and clean protective clothing.  In years past, crews continued to respond in contaminated gear 

after fighting a fire, waiting for the work shift to end in order to decontaminate clothing.  The issuance of a second 

set of protective gear will reduce toxic chemical exposure in years to come and therefore reduce the frequency of 

employees suffering from response related illnesses. 

The Department initiated a Near Miss Reporting Program to document severe dangers experienced by emergency 

personnel.  The program seeks to identify hazards, educate employees about hazards, and provides for a review of 

Department policies and training programs with the ultimate goal of protecting all employees going forward.  A 

detailed analysis is conducted on every reported Near Miss in an effort to identify methods of protecting all 

employees based upon lessons learned. 

The Department implemented a comprehensive wellness/fitness program with an emphasis on physical fitness 

training and medical evaluation of all emergency responders.  Employees are required to perform physical fitness 

workouts for 90 minutes each shift.  The physician contracted to evaluate firefighters reported that our employees 

are the most physically fit group of employees that he has ever evaluated. 

EXCELLENCE 

The Department once again applied for accreditation to the Commission on Accreditation of Ambulance Services 

ό/!!{ύΦ  ¢ƘŜ /!!{ ŀŎŎǊŜŘƛǘŀǘƛƻƴ ǇǊƻŎŜǎǎ ǇǊƻǾƛŘŜǎ ŦƻǊ ŀ ǊƛƎƻǊƻǳǎ ǊŜǾƛŜǿ ƻŦ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘΩǎ ŀƳōǳƭŀƴŎŜ ƻǇŜǊŀǘƛƻƴ ŀƴŘ 

includes an independent on-site review of all Department policies, staffing, equipment, training, and medical 

practices.  Following the comprehensive review, the CAAS Board of Directors voted to once again award the 

Henderson Fire Department with fully accredited status.  This award, in conjunction with the high standards and 

innovative practices of our EMS Division, ensure that our emergency medical response program is one of the best in 

the country. 

The EMS Division continued to refine and improve our cardiac care program in an effort to improve survivability of 

patients suffering sudden cardiac arrest.  Refined CPR protocols were implemented.  An induced hypothermia 

program was initiated based upon state-of-the art research.  The hypothermia program provides for the rapid cooling 

of cardiac arrest patients, which has been proven to reduce mortality as well as provide for a higher quality of life 

post-incident for those suffering cardiac arrest.  Patients suffering cardiac arrest in the City of Henderson survive at 

a rate much higher than the industry average. 

Response times were reduced utilizing process improvements in dispatch and crew alerting procedures.  Improved 

response time standards were implemented.  Emergency crews are held accountable to high standards.  As a result, 

emergency dispatch information is conveyed to responders sooner and crews are exiting the fire station faster than 

ever.   

Truck 82 was upgraded from an EMT-Basic response capability to an Advanced Life Support capability with the 

addition of cross-trained Fire Fighter/Paramedic personnel.  With this upgrade, all Henderson Fire engines, ladder 

trucks, and rescue units are now staffed and equipped to provide the highest level of pre-hospital medical care.  

Truck 82 is now capable of responding to medical emergencies in instances where Engine 82 is unavailable, therefore 
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reducing response times to life threatening medical emergencies. 

An Emergency Fire Dispatch (EFD) software program was implemented to ensure consistent processing of all 911 

calls.  The EFD program ensures industry best practices when answering 911 calls to ensure that accurate information 

is transmitted to responding fire crews in a timely manner. 

CUSTOMER SERVICE 

Each month, the Department mails customer satisfaction surveys to randomly selected citizens who received 

emergency and non-emergency services.  Over 1700 surveys were completed and returned.  In the various categories 

of service, our citizens continue to rate our services as outstanding or excellent 94% to 97.5% of the time.  Survey 

results are shared with employees on a monthly basis, providing timely feedback on crew performance. 

The Department expanded community outreach efforts by hosting several open houses at fire stations located 

throughout the City.  Several hundred citizens toured fire stations and fire apparatus, met their neighborhood 

firefighters, and received valuable safety information.  The Department partnered with the Red Cross to provide CPR 

training during the open houses. 

PROFESSIONALISM 

In 2010, employees of the Henderson Fire Department once again partnered with the City of Henderson to reduce 

personnel costs in order to address the economic downturn in the economy and resulting reduction in revenues to 

the City of Henderson.  Nearly every community in the country has faced the challenge of addressing reduced 

revenues.  The Henderson Fire Union has willfully entered into concessionary bargaining on multiple occasions over 

the past three years.  The partnership that exists between the City of Henderson and our employees has ensured that 

the Henderson Fire Department has continued to provide very high levels of emergency services despite economic 

challenges.  To date, no emergency response capabilities have been diminished. 

Demands for service continue to increase.  Total calls for service increased by 1,139 calls.  Structure fires increased by 

10%, with a 13% increase in residential fires.  Ambulance transports continue to increase, with a total of 822 

additional transports in 2010.  While the economy in Southern Nevada has stagnated in the past three years, demand 

for services has continued to increase.  The Department has addressed the increase in workload without adding 

additional resources, while simultaneously reducing response times, and while maintaining outstanding service 

delivery as evidenced by customer satisfaction feedback.  Truly, 2010 was an outstanding year for the Henderson Fire 

Department.   We are truly grateful for the dedication to service continuously demonstrated by our employees. 

 

Sincerely, 

 

Douglas R. Stevens 

Fire Chief 

Message from Fire Chief Douglas R. Stevens 
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The City of Henderson Fire Department is a full-service department 

providing fire/rescue operations, emergency medical services, and fire 

safety and prevention education to 277,502 residents  who live in an 

area covering  over 105 square miles.  The department operates from 

nine fire stations, delivering service utilizing nine engine companies, 

seven transport-capable paramedic rescue units, two ladder trucks, 

one heavy rescue, and one fire rescue boat, strategically located 

throughout the city to provide rapid response.  The department 

maintains dual accreditation through the Commission on Fire 

Accreditation International (CFAI) and the Commission on 

Accreditation of Ambulance Services (CAAS). 

Purpose Statement 

¢ƘŜ CƛǊŜ 5ŜǇŀǊǘƳŜƴǘΩǎ ǇǳǊǇƻǎŜ ƛǎ ǘƻ ǇǊƻǾƛŘŜ ǊŀǇƛŘ 

mitigation of fire, rescue and medical 

emergencies with compassion, integrity, and 

respect towards our customers.  We will maintain 

a safe community with quality public education 

and fire prevention. 

Priorities  

Safety 

Excellence 

Customer Service 

Professionalism 

Organizational Overview 
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Fire Department

 213 FTE

Fire Chief

1 FTE

Executive 

Administrative 

Assistant

1 FTE

Emergency 

Management 

Coordinator

1 FTE

Deputy Fire Chief 

Operations

1 FTE

Deputy Fire Chief 

Support

1 FTE

Division Chief 

Logistics

1 FTE

Senior Fire 

Investigators

2 FTE

Division Chief 

Special 

Operations

1 FTE

Division Chief 

Training

1 FTE

Division Chief 

EMS

1 FTE

Medical Services 

Officers

3 FTE

EMS Training 

Officer

1 FTE

Communications 

Services Officer

1 FTE

Fire Equipment 

Technician

1 FTE

Public Education 

Specialist

1 FTE

Fire Battalion 

Chiefs

6 FTE 

Fire Captains

 36 FTE

Fire Engineers

 42 FTE

Administrative 

Assistant III

1 FTE

Administrative 

Assistant III

1 FTE

Administrative 

Analyst II

 1 FTE

Administrative 

Analyst II

1 FTE

Firefighters

33 FTE

Firefighter 

Paramedics

70 FTE

Administrative 

Assistant III

 1 FTE

Fire Training 

Captains

3 FTE

 

Organizational Overview 

 

 

 

 

 The City of Henderson Fire 

Department is staffed by 213 full-

time professionals to include: 13 

chief officers, 184 fire/rescue 

operations personnel, and 16 

support staff.  In addition, there 

are 6 part-time employees who 

provide support to the operations 

of the fire department.   
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Major Category Type 2010 2009 

# % # % 

Fire (building/structure, cooking, trash, vegetation, rail/water/passenger vehicle) 586 2.6% 544 2.6% 

Rupture/Explosion (overpressure, excessive heat, scorch burns, chemical reaction) 6 0.0% 8 0.0% 

EMS/Rescue (medical, extrication, search, high angle, confined space, trench, water) 16,453 74.1% 15,704 74.5% 

Hazardous Condition (leak, spill, power line, electrical) 144 0.6% 131 0.6% 

Service Call (water, smoke, animal problem, public service, assist agency, weather) 2,683 12.1% 2,432 11.5% 

Good Intent (cancelled en route, steam, gas, smoke-odor scare, no incident found) 1,712 7.7% 1,676 8.0% 

False Call (smoke, heat, CO detector, alarm, sprinkler) 568 2.6% 525 2.5% 

Mutual-Auto Aid 59 0.2% 52 0.2% 

Total 22,211 100% 21,072 100% 

HFD 2010 Activity 

 

 

 

 

¢ƘŜ /ƛǘȅ ƻŦ IŜƴŘŜǊǎƻƴΩǎ ǇƻǇǳƭŀǘƛƻƴ 

reached 277,502 residents in 2010.  

This is an increase of 1,427 residents 

when compared to 2009.  Despite a 

slowing growth in population, the 

number of incidents handled by the 

Fire Department in 2010 increased 

by over 5.4%.  Emergency medical 

service calls (EMS) represented the 

largest percentage of calls at 74.1% 

followed by good intent/service 

calls at 19.8%.  Fire calls accounted 

for 2.6% of total incidents. Fire Alarm ordinance adopted in 2007 reduced the number of alarm calls HFD responds to 
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Summary of all incidents including breakdown of fires by property type 
2010 # of 

Incidents 

2009 # of 

Incidents 

% 

Change 

    
1.     Private Dwellings (1 or 2 family), including mobile homes  96 90 6.7% 

2.     Apartments (3 or more families)  46 33 39.4% 

3.     Hotels and Motels  0 2 -100.0% 

4.     All Other Residential (dormitories, boarding houses, tents, etc)  1 1 0.0% 

5.     Total Residential Fires  143 126 13.5% 

  
    
6.     Public Assembly (church, restaurant, clubs, etc) 7 12 -41.7% 

7.     Schools and Colleges  1 1 0.0% 

8.     Health Care and Penal Institutions (hospitals, nursing homes,  prisons, etc)  1 3 -66.7% 

9.      Stores and Offices 8 4 100.0% 

10.    Industry, Utility, Defense, Laboratories, Manufacturing  3 0  

11.    Storage in Structures (barns, vehicle storage garages, general storage, etc)  0 1 -100.0% 

12.    Other Structures (vacant buildings, buildings under construction, outbuildings, bridges, etc)  6 7 -14.3% 

13.    Total for Structure Fires 169 154 9.7% 

  
    
14a.  Fires in Highway Vehicles, (autos, trucks, buses, etc)  89 101 -11.9% 

14b.  Fires in Other Vehicles, (planes, trains, ships, construction or farm vehicles, etc) 14 10 40.0% 

15.    Fires outside of Structures with Value involved, (outside storage, crops, timber, etc) 46 49 -6.1% 

16.    Fires in Brush, Grass, Wildland (excluding crops and timber) with no value involved 47 46 2.2% 

17.    Fires in Rubbish, Including Dumpsters (outside of structures), with no value involved 201 163 23.3% 

18.    All Other Fires  20 21 -4.8% 

19.    Total for Fires 586 544 7.7% 

  
    
20a.  Rescue, Emergency Medical Responses (ambulance, EMS, rescue)  16,453 15,704 4.8% 

21.   False Alarm Responses (malicious or unintentional calls, system malfunctions, bomb scares) 568 525 8.2% 

22.   Mutual Aid or Assistance Responses  59 52 13.5% 

23a.  Hazardous Materials Responses (spills, leaks, etc) 86 80 7.5% 

23b.  Other Hazardous Responses (arcing wires, bomb removal, power line down, etc)  58 51 13.7% 

24.   All Other Responses (smoke scares, lock-outs, animal rescues, etc)  4,401 4,116 6.9% 

    
25.    Total for All Incidents 22,211 21,072 5.4% 

HFD 2010 Activity 

 

 

 

 

 
The Henderson Fire Department responded to 22,211 calls in 2010 compared to 21,072 in 
2009.  This is an increase of 5.4%. 

Total fires increased by 7.7% in 2010 compared to 2009. 

In 2010, Structure fires increased by 9.7%. Vehicle fires decreased by 7.2% while other fires 
increased by 12.5%. 

There were 749 more EMS calls in 2010 compared to 2009, representing an increase of 4.8%. 
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Structure fires accounted for 28.8% of total fires (169 out of 586) in 2010 and 28.3% (154 out of 544) in 2009. 

Of the 169 structure fires in 2010, 84.6% were residential. 

Vehicle fires accounted for 17.6% of total fires while outside/other fires accounted for the largest percentage 

at 53.6% of total fires. 

In 2010, the estimated dollar loss due to fire increased by $4,482,351 over 2009 estimates.  This is in large part 

due to a four alarm, pallet fire that occurred on June 8, 2010 at 431 Mark Leany Dr. 

 

 

   

 

Property 
2010 2009 

# of 

Fires 

Estimated  

$ Loss 

% of $ 

Loss 

# of 

Fires 

Estimated 

$ Loss 

% of $ 

Loss 

Residential (single/multi, mobile, apartment, hotel/motel, dormitory) 143 4,145,945 41.8% 126 5,127,415 94.5% 

Non-Residential (school, church, business, restaurant, hospital, storage) 26 5,526,156 55.8% 28 43,263 0.8% 

Vehicles (auto, truck, bus, plane, train, construction) 103 225,222 2.3% 111 236,656 4.4% 

Outside (brush, grass, rubbish, outside fires with value) 294 12,904 0.1% 258 21,228 0.4% 

Other 20 701 0.0% 21 15 0.0% 

Total 586 9,910,928 100% 544 5,428,577 100% 

 

Large Loss Fires ς Top Five 

Address Type Date Shift Dollar Loss 
     
431 Mark Leany DR Manufacturing/Processing 06-08-10 B $ 4,000,000 

2020 Haren Dr Specialty Shop 07-07-10 B $ 1,050,000 

2845 Bellini Dr 1 or 2 Family Dwelling 05-07-10 C $ 400,000 

1531 Mustang Dr 1 or 2 Family Dwelling 11-09-10 A $ 400,000 

248 E Country Club 1 or 2 Family Dwelling 06-28-10 B $ 300,000 

HFD 2010 Activity - Fire 

 

 

 

 

Photos of Mark Leany fire 

Fires and Fire Losses by Major Property Use 
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Year 
# of 

Investigations # of Arsons # of Arrests 
Juvenile Firesetter 

Referrals 

2009 124 42 13 21 

2010 134 33 7 11 

 

 

Structure Fires  
Area of Origin and Source of Ignition 

 

The highest number of structure fires occurred in functional areas of 
the structure (77) followed by structural areas (26) and storage areas 
(20). 
 
Of the 77 structure fires originating in functional areas, 55.8% started in 
the kitchen area, followed by 23.4% in a bedroom, 13.0% in a laundry 
room, and 6.5% in a bathroom. 
 
Operating equipment was the greatest source of ignition for structure 
fires at 46.3%, followed by open flame or smoking materials at 16.1%, 
and hot or smoldering objects at 12.8%. 
 
 

HFD 2010 Activity - Fire 

 

 

 

 

Arsons 
In 2010, 134 fires were 
investigated by fire investigators.  
Of the fires investigated, 33 were 
determined to be arson 
compared to 42 in 2009.  This 
represents a 21% decrease in 
arsons.  Twenty-one percent of 
arson cases resulted in an arrest.   

Civilian Death and Injury 

There were no civilian fire-related deaths in 

the City of Henderson for the third year in a 

row.   

In 2010, 14 civilians were injured as a direct 

result of fire, compared to 10 in 2009. 

Of the 14 injuries, 4 were moderate in 

severity while 10 were minor. 
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Incident Counts by Initial Dispatch Category 

 

 

 

 

Medical Priority Dispatch Category 2010 2009 2010 % of Total 

1 ς Abdominal Pain / Problems 640 597 3.4 
2 ς Allergies (reactions) / Envenomations (stings, bites) 198 190 1.1 
3 ς Animal Bites / Attacks 54 37 0.3 
4 ς Assault / Sexual Assault 439 466 2.4 
5 ς Back Pain (non-traumatic or non-recent trauma) 194 219 1.0 
6 ς Breathing Problems 1,922 1,896 10.3 
7 ς Burns (scalds) / Explosion 18 24 0.1 
8 ς Carbon Monoxide / Inhalation / HAZMAT 62 93 0.3 
9 ς Cardiac or Respiratory Arrest / Death 349 340 1.9 
10 ς Chest Pain (non-traumatic) 1,295 1,161 6.9 
11 ς Choking 84 83 0.5 

12 ς Convulsions / Seizures 691 618 3.7 
13 ς Diabetic Problems 554 516 3.0 
14 ς Drowning (near) / Diving / Scuba Accident 14 8 0.1 
15 ς Electrocution / Lightning 3 5 0.0 
16 ς Eye Problems / Injuries 20 28 0.1 
17 ς Falls 2,403 2,183 12.9 
18 ς Headache 106 96 0.6 
19 ς Heart Problems / AICD 310 310 1.7 
20 ς Heat / Cold Exposure 57 64 0.3 
21 ς Hemorrhage / Lacerations 647 609 3.5 
22 ς Inaccessible Incident / Other Entrapments (non-vehicle) 0 2 0.0 
23 ς Overdose / Poisoning (ingestion) 439 431 2.4 
24 ς Pregnancy / Childbirth / Miscarriage 99 85 0.5 
25 ς Psychiatric / Abnormal Behavior / Suicide Attempt 385 340 2.1 
26 ς Sick Person (specific diagnosis) 2,225 2,041 11.9 
27 ς Stab / Gunshot / Penetrating Trauma 44 64 0.2 
28 ς Stroke (CVA) 411 382 2.2 
29 ς Traffic / Transportation Accidents 1,408 1,480 7.5 
30 ς Traumatic Injuries (specific) 410 356 2.2 
31 ς Unconscious / Fainting (near) 1,590 1,443 8.5 

32 ς Unknown Problem (man down) 996 938 5.3 
33 ς Transfer / Interfacility / Palliative Care 595 711 3.2 
34 -  ACN Automatic Crash Notification 2 5 0.0 
Others 0 2 0.0 
Total 18,664 17,823 100 

HFD 2010 Activity - EMS 

 

 

 

 

Falls, sick person, breathing problems, unconscious/fainting, and traffic accidents 
are the most common incidents reported (top 5). 

The top five incidents reported account for 51.2% of all incidents reported. 

Unconscious/fainting incidents increased the most (10.2%) followed by falls 
(10.1%).  The number of traffic accidents reported decreased by 4.9%. 

The counts in the above table are based on information received during the initial telephone call 
from the person reporting the incident. 
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HFD Transports 

 

 

 

 

 

 

 

 

 

 

 

HFD 2010 Activity - EMS 

 

 

 

 

The City of Henderson Fire Department 

provided patient care to 16,538 patients in 

2010 compared to 15,546 the previous year, 

representing an increase of 6.4%.  Seventy-

one percent of patients were transported by 

the fire department. 

In 2010, there were 11,610 transport runs by 

fire department rescues.  This represents a 

7.6% increase over the last year and an 18.1% 

increase over the last five years. 

On average, there were 31.8 transport runs 

per day in 2010 compared to 29.6 in 2009. 

R98 handled the highest number of transport 

runs for the second consecutive year, 

averaging 5.6 runs per day followed by R83 at 

4.9. 

The number of transport runs in District 98 

increased by 20% compared to 2009, 

however, District 94 had the highest number 

at 1,887 followed by District 83 at 1,822. 

District 95 had the second highest increase in 

transport runs (13.3%) when compared to 

2009. 

 

 

Chart is based on # of transport runs by HFD units, not # of patients transported 
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Incident Activity by District 

 

 

 

 

District 
Structure 

Fires 

Vehicle 

Fires 

Other 

Fires 

Ruptures 

Explosion 

Rescue 

EMS 

Hazardous 

Condition 

Service 

Call 

Good 

Intent 

False 

Call 

Mutual 

Auto  
Total 

% of 

Total 

81 27 17 73 0 2,342 25 391 251 76 4 3,206 14.4% 

82 24 22 38 1 1,825 12 225 231 94 6 2,478 11.2% 

83 37 19 62 2 2,614 27 571 298 82 3 3,715 16.7% 

94 26 17 65 0 2,730 28 450 246 81 3 3,646 16.4% 

95 21 7 22 1 2,145 14 339 203 36 2 2,790 12.6% 

86 1 0 1 0 76 1 9 16 3 0 107 0.5% 

97 7 12 24 1 1,418 12 180 149 51 0 1,854 8.3% 

98 19 9 26 0 1,960 14 268 224 91 6 2,617 11.8% 

99 7 0 3 1 1,328 11 243 83 53 0 1,729 7.8% 

Other 0 0 0 0 15 0 7 11 1 35 69 0.3% 

Total 169 103 314 6 16,453 144 2,683 1,712 568 59 22,211 100% 

HFD 2010 Activity 

 

 

 

 

Responses by Apparatus   

 Responses cancelled prior to going enroute or while enroute have been excluded 



City of Henderson Fire Department – 2010 Annual Response Report Page 14 

 

 

Incidents by Location  

 

 

 

 

 

 

 

 

HFD 2010 Activity 
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Customer Service 

 

Public Education 

 

  2009 2010     2009 2010 

Cardiac Surveys   Non-Transport Surveys 

Outstanding/Excellent 98.5% 97.2%   Outstanding/Excellent 96.3% 97.0% 

Average 1.1% 2.2%   Average 2.5% 2.0% 

Fair 0.0% 0.5%   Fair 0.4% 0.2% 

Poor 0.4% 0.1%   Poor 0.8% 0.8% 

Respiratory Surveys   General Surveys* 

Outstanding/Excellent 95.9% 97.5%   Outstanding/Excellent 98.0% 94.3% 

Average 2.4% 1.9%   Average 0.0% 5.1% 

Fair 1.0% 0.3%   Fair 1.0% 0.5% 

Poor 0.7% 0.3%   Poor 1.0% 0.1% 

Orthopedic Surveys   Return Statistics 

Outstanding/Excellent 94.4% 94.0%   Overall Return Rate 27.4% 28.1% 

Average 5.6% 4.6%   Surveys Sent Out 4,807 6,063  

Fair 0.0% 0.0%   Surveys Returned  1,315  1,706  

Poor 0.0% 1.4%   
  

  

Henderson Fire Department Survey 
Results 

  

*Beginning in calendar year 2010, the department 
increased the number of General surveys sent out to our 
customers from 10 per month to an average of 100 per 
month.   

  

HFD 2010 Accomplishments 

 

 

 

 

The Public Education Specialist is responsible for providing 

effective, community-related educational and informational 

programs with an emphasis on life safety and risk reduction.  

These programs are enhanced through multiple partnerships 

with local, state and federal agencies. 

This year, Public Education coordinated 31 station tours, 14 

community events, and 9 school visits, providing important life-

safety information to thousands of children and adults.   

In addition, the fire department conducted two open-house 

events, inviting the community to tour their local fire station.  

The public received a first-ƘŀƴŘ ƭƻƻƪ ŀǘ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘΩǎ 

apparatus, tools and equipment, as well as the opportunity to 

ask questions and interact with fire station crews. 

Drowning prevention and water safety event 

at Whitney Ranch Recreation Center on May 

25, 2010 



City of Henderson Fire Department – 2010 Annual Response Report Page 16 

 

 

Fire Department Accomplishments 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 Reduced crew turnout times to emergency calls, 

increasing the number of calls that meet response 

time goals by 17% 

 Became the first city in the state to adopt the 

International Residential Code which requires all 

newly built single-family and multi-family dwellings 

to be protected by fire sprinkler systems 

 Increased community awareness by conducting 

open houses at Fire Stations 83, 94, and 98 

 

Fire Department Accomplishments  

 

The fire department experienced a 5% increase in 

demand for services in 2010 when compared to 

2009.  Although increased service demand without 

additional resources can lead to lengthier response 

times, the fire department has been able to reduce 

overall response times by up to 30 seconds through 

improved station alerting procedures and increased 

accountability for crews.   

 

 

 

 

 

 

 

 

 

 Maintained accreditation through the 

Commission on Fire Accreditation International 

 Maintained accreditation through the 

Commission on  Ambulance Accreditation 

Services 

 Improved department communication through 

the implementation of a bi-monthly newsletter, 

The Fire Wire 

 

HFD 2010 Accomplishments 
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Emergency Medical Services  

The EMS Division is responsible for 

managing the delivery of emergency 

medical services including the training of 

all personnel certified at the EMT and 

EMT Paramedic levels.  The division also 

coordinates quality improvement 

processes and initiatives which are used 

to evaluate and improve emergency 

medical services provided to our 

customers. 

 

 

   

Accomplishments  

 

 Upgraded Truck 82 to advanced life support (ALS) status 

to provide a higher level of emergency medical care and 

additional ALS coverage of districts 

 Implemented two new treatment strategies for adults 

who suffer sudden cardiac arrest; cardio-cerebral-

resuscitation for adults and induced hypothermia 

 Replaced three older model rescues with new rescues 

featuring improved safety options including enhanced 

visibility, enhanced traffic alerting devices, improved 

restraints in the passenger area and a redesign that 

provides the ability to better secure loose equipment 

 Modified the medical academy to improve  the hiring and 

training process of new paramedic recruits 

 Implemented valley-wide incident rehabilitation 

procedures that conform to NFPA 1584 

 Created an on-ƭƛƴŜ ǘǊŀƛƴƛƴƎ ƻǇǘƛƻƴ ŜƴǘƛǘƭŜŘ ά±ƛǘŀƭ {ƛƎƴǎέ 

saving $12,000 by replacing another on-line training 

program 

 Completed a number of trials on various devices and 

equipment with the goal of improving patient care and 

safety 

 Completed pre-hospital study on the use of a novel 

device for advanced airway management with results 

showing a higher first attempt success rate, fewer 

attempts required to secure an airway, and higher overall 

success rates for our paramedics 

 

HFD 2010 Accomplishments 
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Training  

HFD 2010 Accomplishments 

 

 

 

 
¢ƘŜ ¢ǊŀƛƴƛƴƎ 5ƛǾƛǎƛƻƴΩǎ Ƴƛǎǎƛƻƴ ƛǎ ǘƻ ŦŀŎƛƭƛǘŀǘŜΣ 

ŎƻƻǊŘƛƴŀǘŜΣ ǎǳǇǇƻǊǘΣ ŀƴŘ ǇǊƻǾƛŘŜ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘΩǎ 

current and projected training initiatives.  In addition, 

training staff assists in the development and 

implementation of new or updated policies and 

procedures, cadet academy training, tactics and 

strategies, subject matter experts for promotional 

testing, construction of training props, and the review 

and training of target hazards. 

Accomplishments  

 Enhanced the Fire Department Driver Safety 

Program through addition of an emergency 

vehicle operators course for all FD personnel 

 Developed and delivered department-wide 

emergency response training for Mass Casualty 

Incident (MCI) and Firefighter Rescue (RIT) 

 Participated in hazardous materials training with 

Southwest Gas for incident-specific training 

 Partnered with valley fire departments for high-

rise emergency response through participation in 

multi-agency drills and high-rise response plan 

refinement 

 Developed and implemented the fire 

ŘŜǇŀǊǘƳŜƴǘΩǎ bŜŀǊ aƛǎǎ {ŀŦŜǘȅ tǊƻƎǊŀƳ 

 Formalized existing Technical Rescue (TRT) 

training methods and response profiles into a 

comprehensive TRT plan document   

 Supported FEMA deployment to hurricanes Rita 

and Ike 

 Implemented the Halogen Employee Appraisal 

System 
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Logistics               Special Operations 

HFD 2010 Accomplishments 

 

 

 

 

 

The Logistics Division is responsible for the 

purchasing of all supplies, protective clothing, 

communications equipment, and vehicles.  This 

division also oversees the maintenance and repair of 

all apparatus and fire department facilities. 

Accomplishments  

 Implemented a personal protective equipment 

(PPE) plan for the annual cleaning, inspection, 

and repair of firefighter protective clothing 

that is NFPA compliant 

 Purchased and issued a second set of 

protective clothing for firefighting operations 

reducing employee exposure to carcinogens 

and toxic chemicals 

 Completed next generation fire engine 

specifications to meet all new standards 

 Equipped fire investigators with recordable 

thermal imaging cameras to provide for better 

documentation of evidence of arson 

 Reduced the risk of apparatus accidents 

involving bay doors while responding to 

emergency calls through added safety 

technology 

 

The Special Operations Division is responsible for 

implementing computer information and 

communications systems, maintaining the 

ŘŜǇŀǊǘƳŜƴǘΩǎ ŦƛǊŜ ǎŜǊǾƛŎŜ ŀŎŎǊŜŘƛǘŀǘƛƻƴΣ ŀƴŘ ǇǊƻǾƛŘƛƴƎ 

data analysis. 

Accomplishments  

 Purchased and implemented Emergency Fire 

Dispatching program which provides for 

consistency in processing 911 calls for 

reported fire emergencies 

 Reduced training costs by certifying an 

Emergency Fire Dispatch trainer to provide in-

house training to Communications personnel 

 Upgraded all mobile hardware providing 

increased reliability in the transmission of 

dispatch information to responding crews, and 

improved computer mapping for navigation to 

emergencies 

 5ŜǾŜƭƻǇŜŘ ŀƴ ƛƴǘŜǊƴŀƭ ǿŜōǎƛǘŜ άC5ǿŜōέ ǿƛǘƘ 

various links to fire department resources 
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Employees 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

New Employees  

Michael Consul   09-30-10 

Dennis Derleth   05-27-10 

Derek Hornaday  06-01-10 

Matthew Jackson  09-30-10 

Kenneth Ramirez  09-30-10 

Oscar Ramos   05-27-10 

Bryan Roden   05-27-10 

Nick Rubel   06-01-10 

Michael Siuta   06-01-10 

Spencer Thomas  05-27-10 

 

HFD 2010 Employees 

 

 

 

 
Retirements  

Brad Fuller  Deputy Chief  09-23-10 

Steve Walton  Division Chief  12-23-10 

Rick Zeedyk  Captain   11-03-10 

Hans Albrecht  FF/PM   05-30-10 

Ryan Rimer  FF/PM   08-03-10 

 

 

Promotions  

Tim Veit  Division Chief  12-27-10 

Adam White  Captain   11-15-10 

Greg Sak  Captain   12-27-10 

Andrew Albrecht Engineer  04-05-10 

Bill Algeyer  Engineer  04-05-10 

Pat Davidson  Engineer  04-05-10 

Kevin Flynn  Engineer  04-05-10 

Sean Fox  Engineer  04-05-10 

Brian Michals  Engineer  04-05-10 

Phil Silva  Engineer  11-15-10 

Chris Johnson  Engineer  12-27-10 

Chris Tandy  FF/PM   05-24-10 
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